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Banka inspirovand klienty

Vazend klientko, vazeny kliente,
dékujeme Vam, ze mizeme byt Vasi bankou. Dovolujeme si Vds informovat o Upravach nasich cenikd k 1. 4. 2018. Nejprve dovolte kratké ohlédnuti.

Neustdle pro Vds zlepSujeme nase sluzby a i v roce 2017 jsme pro Vés pripravili fadu novinek:

B Spustli jsme nové infernetové bankovnicivi. Niyni ho vyuzivd jiz vésina klientd, nasazeni nové verze viem klienttm dokoneime béhem roku 2018.
B Pocet vkladovych bankomatt jsme zvysili z 18 na 54.

B Podnikatelim a studentim nabizime nové, ZDARMA vedené ¢ty plné vyhod.

Spolu s vyvojem sluzeb musime upravovat i ceny t&ch starsich, méné vyuzivanych nebo t&ch, kieré piindseji ty nejvéfsi naklady. Zde je vycet
nejdolezitéjsich Gprav cen:
| Neménime ceny modernich tarift eKonto, kier¢ uz ma véfina nasich klientd: u soukromych osob tarifd SMART, KOMPLET, STUDENT

a STUDENT PREMIUM a tarifts pro podnikatele a pravnické osoby START, ZIVNOST, BUSINESS, KOMPLET, SMART, KOMPLET PLUS a EXCLUSIVE.

B U t&chto modernich farift ponechdvéme nejméng jeden vklad mésiéné u pokladny pobocky zdarma. Cenu dalsich vklado zvysujeme
z 25 K& na 29 Ke. Pokud potiebujete vkladat Eastéji, vyuzifte prosim ZDARMA nase vkladové bankomaty nebo tarify, kieré maii vice vkladd v cené.

B N&kieif z V&s jest& nevyuZivaji vyhod vypist z G&0, kieré mohou byt k dispozici bez dalSich poplatkd v internetovém bankovnictvi
nebo zasilané e-mailem, a dostévaji papirové vypisy postou. U t&ch bude cena nové zvysena ze 30 na 40 K&. Zasfléni vypist z Gt si
m0zete zménit sami v defailu G¢tu v infernetovém bankovnicivi. V pfipadé kreditnich karet ném prosim zavolejte.

B U vgech krediinich karet sjednotime délku beziro¢ného obdobi na az 55 dnd a vy3i minimalni splatky na 3,2 %, minimalng 200 Ke.
B Ceny ddle ménime u polozek, kieré jsou administrativné ndroéné, zfidka vyuzivané nebo maijf vyssi naklady, jako napt. vydavani potvrzent,

vedent sfarsich typ0 0&td, nékteré hotovosini operace apod.

Podrobnosti o navrhovanych zméndach smluvnich podminek najdefe na webové strance hitps:/ /www.rb.cz/informacni-servis/upravy-podminek, kterd je
uréena vyhradné pro tenfo G&el a piistupnd pouze po zaddni uvedené adresy.

Dokumenty, kterych se Gpravy tykaji: Cenik produktt a sluzeb pro soukromé osoby, Cenik produktt a sluzeb pro fyzické osoby podnikatele
a pravnické osoby, Cenik produki a sluzeb privaiiho bankovnictvi, Cenik produkid a sluzeb pro farify eKonto STANDARD, COMFORT.

Navrzené zmény mizete pisemné odmitnout do 1. 4. 2018, jinak se pro nds navzdjem stanou poté zavaznymi. Pokud se rozhodnete zmény
odmitnout, mizefe smlouvy, které se tyto zmény tykaiji, na nasich pobockdach nebo pisemné s ovéfenym podpisem vypovédét. Vypovéd je bezplaing
a je G&innd dorucenim Raiffeisenbank a.s. Tento zpisob vypovédi je mozné pouzit u smluv o platebnich sluzbach nebo o spotfebitelském ovéru jiném

nez na bydleni, jenz je cerpan prosttednicivim platebntho 0&tu nebo prostrednicivim kreditni karty.

Vase dotazy a piipominky radi zodpovime v nasich pobockéch nebo na bezplainé NONSTOP infolince 800 900 900. Predtim se, prosim, podivejte
na vysvétleni, kieré jsme pro Vés pfipravili na www.rb.cz/informacni-servis/informacni-a-online-sluzby/ceniky,/novy-cenik.

V&fime, Ze nds i naddle budete inspirovat a z0stanete nagimi spokojenymi klienty.

Vase Raiffeisenbank

Raiffeisenbank a.s., Hvézdova 1716/2b, 140 78 Praha 4, IC 49240901, zapsand v obchodnim rejstfiku vedeném Méstskym soudem v Praze, oddil B, viozka 2051.
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Dear client,

Thank you for being with us. We would like to inform you about changes to our prices, effective as of 1st April 2018. First, let us take a brief look at the
year behind us.

We are continuously developing our services and also in 2017 we have introduced a number of improvements:

B We have launched our new internet banking. Now, it is already used by a majority of our customers. The deployment of the new version for all
clients will be completed in the course of 2018.

B We have increased the number of deposit ATMs from 18 to 54.

B Enfrepreneurs and students are offered new accounts with a range of benefits and FREE maintenance.

Along with the new services development we have to adjust prices applicable to older and less used services or those generating the greatest costs.
Please find below the most important price adjustments:

B We do not modify the prices for modern eKonto price plans used by most of our clients: SMART, KOMPLET, STUDENT and STUDENT PREMIUM
for private individuals and START, ZIVNOST, BUSINESS, KOMPLET, SMART, KOMPLET PLUS and EXCLUSIVE for entrepreneurs and legal entities.

B Inrespect of the above price plans, at least one cash deposit at a branch office in @ month remains free of charge. For additional
deposits, the price is increased from CZK 25 to CZK 29. If you need to deposit cash more often, please use our FREE deposit ATMs or choose
a price plan with more deposits included.

B Some of you are sfill not taking advantage of account statements available in your internet banking or sent by email at no additional
charge and receive printed statements by mail. The price for paper account statements will be now increased from CZK 30 to CZK 40. You can
change the statements seffings in Account defails in your infemnet banking. Please call us in case of credit cards statements.

B Foradll credit cards, we unify interestfree period of up to 55 days and adjust the minimum instalment amount to 3.2%, or at least CZK 200.

B Further price adjustments apply to items that involve more paperwork, are rarely used or generate higher costs, such as confirmations,
maintenance of obsolete accounts, certain cash operations, etc.

The details are available at www.rb.cz/upravy-podminek, a page dedicated solely for this purpose and accessible only by typing the address in your
web browser.

Documents that are subject to the changes: Price List of Products for Private Individuals, Price List of Products for Enfrepreneurs and Legal Entities,
Price List of Private Banking Products and Services, Price List of Products and Services for eKonto STANDARD, COMFORT price plans.

You may reject the proposed changes in writing by 1* April 2018, after which date the changes become mutually binding upon us. If you decide to
reject the changes, you can terminate the contract affected by such changes at our branch offices or by sending a written nofice bearing your certified
signature. The fermination is free of charge and effective by delivery of the notice to Raiffeisenbank a.s. This method of termination applies to agreements

on payment services or consumer loans (other than home loans) drawn via a payment account or credit card.

We will be pleased to answer your questions and respond to your comments at our branch offices or on our NONSTOP infoline at 800 Q00 900. Before
calling or visiting us, please take a look af the explanations available to you at www.rb.cz/informacnisservis/informacni-c-online-sluzby,/ceniky,/novy-cenik.

We believe that you will continue inspiring us and that you will remain our satisfied customer.

Yours sincerely,

Raiffeisenbank
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